Our complaints policy and procedure

troo.

We will take your complaint seriously. We pride ourselves on the support we give our customers and we always aim to resolve issues quickly and fully. We
will work on your behalf and own the issue, including any supplier correspondence until you are satisfied that the issue has been concluded.

What you can expect

« Our customer experience team to be helpful, polite and professional at all times =
+ Our customer experience team to explain how we will handle your query. complaints@troocost.com
» For us to record your issue and how it is resolved.

+ To be kept up to date with the progress of your issue. 'Q. 0191 814 8669


https://www.energyombudsman.org/how-we-can-help/energy-brokers
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/complain-about-an-energy-company/complain-to-the-energy-ombudsman/



